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BBBS Independence (Philadelphia, PA) is 
encouraging matches to maintain communication 
through email, phone, and video.  Agency staff 
continue to provide regular match support calls and 
are vigilant about identifying the needs of their 
Littles during these uncertain times.  They have 
developed a webpage with a comprehensive list of 
resources to support matches and their family 
members.  Through their weekly newsletter to 
matches they are sharing educational resources and 
tips on staying connected. 

BBBS Puget Sound (Seattle, WA) is now using Zoom 
for match applications and volunteer trainings to 
continue making new matches during this time of 
social isolation.  Matches are encouraged to use 
virtual platforms such FaceTime and email to stay 
connected.  The agency continues to pioneer 
Technology-Enhanced Mentoring (TEM) through use 
of the Chronus platform.  The agency compiled and 
shared a list of suggested activities with their 
matches.   

BBBS Nutmeg (Hartford, CT) was quick to recognize 
the need for COVID-19 match resources.  The agency 
compiled a Virtual Mentoring Toolkit with suggested 
activities, educational resources, and supports for 
Bigs as they transition to an online relationship with 
their Littles.  The agency has adopted the Big 
Neighbors program to support under-resourced and 
medically vulnerable families by running critical 
errands (e.g., picking up groceries or prescriptions). 

BBBS Services (Richmond, VA) developed a resource 
guide for matches that includes recommendations for 
staying connected.   They are working on a social 
media campaign that highlights the importance of 
relationships during COVID-19 through match 
stories.  The agency is in the process of planning a 
“Virtual Big Night” using GoToMeeting to better 
facilitate and support conversations among Bigs. 

BBBS Twin Cities (Minneapolis, MN) started a Pen 
Pal program and facilitated virtual hangouts to 
encourage match communication.  The agency has 
shared 44 virtual activities with matches, including 
physical games at a distance and shared learning 
activities.  The agency developed and shared a 
detailed list of COVID-19 resources with their 
families.   

BBBS of Kentuckiana (Louisville, KY) has prioritized 
contacting families to identity and respond to their 
needs.   The agency has posted curriculum online and 
Site-Based matches are communicating on the Zoom 
platform.  The agency has developed a guide for 
matches in response to COVID-19.  

https://www.independencebigs.org/covid19/
https://docs.google.com/document/d/1ARNrY4X43OGbh1n3qutjWZo9bRGPD7v_sC1gk-SfDG8/edit?usp=sharing
https://mailchi.mp/79125256b263/mentoring-alongside-covid-19-toolkit-resources?e=6dca19da3b
https://www.bigbrobigsis.com/covid19.html
https://www.bigbrobigsis.com/covid19.html
https://www.bigstwincities.org/2020/03/20/44-virtual-match-activity-ideas-to-try-while-social-distancing/
https://www.bigstwincities.org/2020/03/19/covid-19-resources-for-twin-cities-youth-families/
https://www.bbbsky.org/covid-19-resources.html
https://www.bbbsky.org/covid-19-resources.html
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Phone/Text 
Rocket.Chat, Ez Texting, Facebook 
Messenger Kids, What’s App 
 
Postal Mail 
Pen pals, mail activity packs to matches 
 
Email 
Pen pals 
 
Videoconference 
Zoom, Skype, GoToMeeting 

Make a meal (America’s Test Kitchen) 

Homework help (Wide Open School) 
Scavenger hunt (Education World) 
Craft activity (Happiness is Homemade) 
Read a book (Libby, Hoopla) 
Concerts (List) 
Museum visit (List) 
Zoo visit (National Zoo, San Diego Zoo) 
Online games (PBS, Gamesgames.com) 
Exercise (National 4-H, We Are Teachers) 
Watch a movie (Kanopy) 
Write a cooperative journal (Storybird)  
Digital photography (National 4-H) 
Puzzles (The Spruce Crafts) 
Learn to dance (CLI Studios) 
Learn to draw (Lunch Doodles) 
Learn a new language (duolingo) 
Learn coding (Code.org) 
Learn a new skill (Skillshare) 
Post curriculum/activities (Google Drive) 

Virtual mentoring toolkit (Nutmeg BBBS) 
Continued match support 
Check-in reminders 
Online mentor training 
Virtual support group 

* These are pending parental permission.  In instances where agency policy forbids contact outside of sessions for Site-Based matches, 
three-way phone calls with the Match Support Specialist and supervised virtual hangout sessions are options. 

 

Special thanks to the Comcast Beyond School Walls sites (BBBS Columbia Northwest, BBBS of Greater Pittsburgh, BBBS Twin Cities, BBBS Independence, BBBS Lone 

Star, BBBS of Metropolitan Chicago, BBBS of Metropolitan Detroit, BBBS of Middle Tennessee, BBBS of Northeast Florida, Nutmeg BBBS, BBBS of Snohomish County, 

BBBS of Southern Arizona, and BBBS of the Sun Coast) and Altria Success360 sites (BBBS Richmond, BBBS Independence, BBBS of Middle Tennessee, BBBS Puget 

Sound, BBBS Kentuckiana, BBBS of the Triangle, and BBBS National Capital Area) for their assistance in developing this resource.  

https://rocket.chat/
https://try.eztexting.com/sms-services?medium=tsa&utm_source=google&utm_medium=cpc&ppc_keyword=ez%20texting&utm_campaign=Ez-Branded%3ESearch-GGL%3EExact%3EUSA-CAN&utm_term=ez+texting&gclsrc=aw.ds&ds_rl=1243836&utm_term=ez%20texting&utm_campaign=Ez-Branded%3ESearch-GGL%3EExact%3EUSA-CAN&utm_source=adwords&utm_medium=ppc&hsa_acc=6752412445&hsa_cam=178646213&hsa_grp=11286202853&hsa_ad=316273627434&hsa_src=g&hsa_tgt=kwd-1714493062&hsa_kw=ez%20texting&hsa_mt=e&hsa_net=adwords&hsa_ver=3&gclid=Cj0KCQjwpfHzBRCiARIsAHHzyZragujZAkE6uKTINV3sGgrfSJtHf04QUtj_vTUK4oaMDRU0XY48KtMaAgjtEALw_wcB
https://messengerkids.com/
https://messengerkids.com/
https://www.whatsapp.com/
https://zoom.us/
https://www.skype.com/en/
https://free.gotomeeting.com/
https://www.americastestkitchen.com/kids/home
https://wideopenschool.org/?j=7723549&sfmc_sub=184537508&l=2048712_HTML&u=144169164&mid=6409703&jb=2360&utm_source=WOS_announcement_20200331&utm_medium=email
https://www.educationworld.com/a_lesson/archives/scavenger_hunt.shtml
https://www.happinessishomemade.net/quick-easy-kids-crafts-anyone-can-make/
https://help.libbyapp.com/6144.htm
https://bbbsa.sharepoint.com/:w:/g/Foundation%20Grants%20Team/Ee5bYld74KxDmIkqenn0WlUB28K4thDE_hwoURZdWZkK5w?e=hr49La
https://www.npr.org/2020/03/17/816504058/a-list-of-live-virtual-concerts-to-watch-during-the-coronavirus-shutdown
https://www.nymetroparents.com/article/museums-with-virtual-tours
https://nationalzoo.si.edu/webcams
https://kids.sandiegozoo.org/videos
https://pbskids.org/games/
https://www.gamesgames.com/games/multiplayer
http://4-h.org/wp-content/uploads/2019/04/4H-Healthy-Living-Activity-Guide.pdf
https://www.weareteachers.com/virtual-pe-classes/
https://www.kanopy.com/
https://storybird.com/
https://4-h.org/parents/curriculum/photography/
https://www.thesprucecrafts.com/free-puzzles-and-games-4118920
http://www.clistudios.com/keepdancing?fbclid=IwAR3FfycKFIiiUKG6dB_CKm9AmbfjmC26sHNcDTmE8-TuZOA-va8Hwtns-k8
https://www.youtube.com/playlist?list=PL14hRqd0PELGbKihHuTqx_pbvCLqGbOkF
https://www.duolingo.com/
https://code.org/break
https://www.skillshare.com/classes/free
https://www.google.com/drive/
https://mailchi.mp/79125256b263/mentoring-alongside-covid-19-toolkit-resources?e=6dca19da3b

